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Executive Summary

Our mission is to ensure that artificial general intelligence benefits all of humanity. As part of
that mission, we are dedicated to identifying, preventing and disrupting attempts to abuse our

models for harmful ends.

In this year of global elections, we know it is particularly important to build robust,
multi-layered defenses against state-linked cyber actors and covert influence operations that
may attempt to use our models in furtherance of deceptive campaigns on social media and

other internet platforms.

Since the beginning of the year, we’ve disrupted more than 20 operations and deceptive
networks from around the world that attempted to use our models - including activity we’ve

taken down since our May 2024 threat report.

Their activity ranged from debugging malware, to writing articles for websites, to generating
content that was posted by fake personas on social media accounts. Activities ranged in

complexity from simple requests for content generation, to complex, multi-stage efforts to

analyze and reply to social media posts. They even included a hoax about the use of Al. This

report includes a sample of case studies to illustrate the variety of activities we’ve disrupted.

To understand the ways in which threat actors attempt to use Al, we’ve analyzed the activity
we’ve disrupted, identifying an initial set of trends that we believe can inform debate on how
Al fits into the broader threat landscape. This report represents a snapshot of our

understanding as of October 2024.

Here are the key insights that emerged from our analysis:
e Al provides defenders, such as Al companies, with powerful capabilities to identify and

analyze suspicious behavior. Since our May threat report, we have continued to build




new Al-powered tools that allow us to detect and dissect potentially harmful activity.
While the investigative process still requires intensive human judgment and expertise
throughout the cycle, these tools have allowed us to compress some analytical steps
from days to minutes.

Threat actors most often used our models to perform tasks in a specific, intermediate
phase of activity — after they had acquired basic tools such as internet access, email
addresses and social media accounts, but before they deployed “finished” products
such as social media posts or malware across the internet via a range of distribution
channels. Investigating threat actor behavior in this intermediate position allows Al
companies to complement the insights of both “upstream” providers — such as email
and internet service providers — and “downstream” distribution platforms such as social
media. Doing so requires Al companies to have appropriate detection and investigation
capabilities in place. See more on how threat actors have tried to use our model here.
Threat actors continue to evolve and experiment with our models, but we have not
seen evidence of this leading to meaningful breakthroughs in their ability to create
substantially new malware or build viral audiences. This is consistent with our
assessment of the capabilities of GPT-40, which we have not seen as materially
advancing real-world vulnerability exploitation capabilities as laid out in our

Preparedness Framework. It is noteworthy that, of the case studies in this report, the

deceptive activity that achieved the greatest social media reach and media interest was

a hoax about the use of Al, not the use of Al itself.

This limited impact also applies to the handful of networks we’ve seen that posted
content about global elections this year. We disrupted activity that generated social

media content about the elections in the United States, Rwanda, and (to a lesser

extent) India and the European Union; in these, we did not observe these networks

attracting viral engagement or building sustained audiences. See more here.
Finally, Al companies themselves can be the targets of hostile activity: as we describe

below, we disrupted a suspected China-based threat actor known as “SweetSpecter”



that was unsuccessfully spear phishing OpenAl employees’ personal and corporate

email addresses.
We do our work within the context of the global advance of artificial intelligence capabilities.
As we look to the future, we will continue to work across our intelligence, investigations,
security research, and policy teams to anticipate how malicious actors may use advanced
models for dangerous ends and to plan enforcement steps appropriately. We will continue to
share our findings with our internal safety and security teams, communicate lessons to key
stakeholders, and partner with our industry peers and the broader research community to

stay ahead of risks and strengthen our collective safety and security.



Al and elections

This year, over 2 billion voters are expected to go to the polls in 50 countries. OpenAl has
made and will continue to make efforts to identify, analyze, and disrupt malicious use of our
technology in elections and democratic processes around the world. So far this year, we have
not observed any cases of election-related influence operations attracting viral engagement or

building sustained audiences through their use of our models.

Since the beginning of the year, we’ve disrupted four separate networks that included at least
some degree of election-related content. Only one of these networks, in Rwanda, focused
exclusively on election issues; the others generated and posted election-related content

alongside other topics.

In late August, we disrupted a covert Iranian influence operation that generated social media
comments and long-form articles about the U.S. election, alongside topics including the
conflict in Gaza, Western policies towards Israel, politics in Venezuela, and Scottish
independence. The majority of social media posts that we identified received few or no likes,
shares, or comments, and we did not find indications of the web articles being shared across

social media.

In early July, we banned a number of ChatGPT accounts from Rwanda that were generating
comments about the elections in that country. The comments were then posted by a range of
accounts on X. Again, the majority of social media posts that we identified as being generated

from our models received few or no likes, shares, or comments.

In May and June, we disrupted two operations that sometimes referenced democratic
processes, but whose primary focus lay elsewhere. As we reported in May, an Israel-origin
commercial company we dubbed “Zero Zeno” briefly generated social media comments

about the elections in India, which we disrupted less than 24 hours after it began.



In June, shortly before the European Parliament elections, we disrupted a previously
unreported operation we dubbed “A2Z” that primarily focused on Azerbaijan and its
neighbors. Some of this operation’s activity consisted of generating comments about the
European Parliament elections in France, and politics in Italy, Poland, Germany and the United
States. The majority of social media posts that we identified as being generated from our
models received few or no likes, shares, or comments, although we identified some occasions
when real people replied to its posts. After we blocked its access to our models, this
operation’s social media accounts that we had identified stopped posting throughout the

election periods in the EU, UK and France.

Using Brookings’ Breakout Scale, which assesses the impact of covert IO on a scale from 1

(lowest) to 6 (highest), we assess that all of the election-related operations were in Category

Two, meaning that their ability to reach real people across the internet remained limited.

As part of our approach to responsible disruption, we shared threat intelligence with industry
partners and relevant stakeholders. We will remain on high alert to detect, disrupt, and share

insights into further attempts to target elections or democratic processes.



Al in the information ecosystem

Our analysis of the range of operations we have disrupted to date illustrates the unique niche
that Al companies occupy in the broader ecosystem, and the potential we have to
complement existing defenses. Realizing this potential requires the creation of detection and
investigation capabilities, together with the tools to analyze ongoing activity, identify new

trends, and develop appropriate responses.

Since the beginning of the year, we have published information about over 20 cases of cyber

operations, covert influence operations, and other deceptive activity. These cases allow us to

begin identifying the most common ways in which threat actors use Al to attempt to increase

their efficiency or productivity.

We most often observed threat actors using our models to perform tasks in a specific,
intermediate phase of activity—after they had acquired basic tools such as internet access,
email addresses and social media accounts, but before they deployed “finished” products
such as social media posts or malware across the internet via a range of distribution

channels.

For example, the cyber threat actor known as “STORM-0817" used our models to debug their
code. The covert influence operation we call “A2Z” used our models to generate biographies
for social media accounts, while the spamming network we dubbed “Bet Bot” used
Al-generated profile pictures for its fake accounts on X. A number of the operations described
herein used Al to generate long-form articles or short comments that were then posted across

the internet.

This intermediate position allows Al companies to complement the insights of both
“upstream” providers—such as email and internet service providers—and “downstream”

distribution platforms such as social media, if those Al companies have appropriate detection



and investigation capabilities in place. It can also allow Al companies to identify previously

unreported connections between apparently different sets of threat activity.

For example, in August, Microsoft exposed a set of domains that they attributed to an Iranian
covert influence operation known as “STORM-2035”. Based on their report, we investigated,
disrupted and reported an associated set of activity on ChatGPT. In addition to the
website-related activity, we identified that the same actors were generating content that was
posted on X and Instagram. After we shared information on this activity with industry peers,

Meta publicly confirmed that the Instagram account was linked to a 2021 [ranian campaign

that targeted users in Scotland. STORM-2035 and the Iranian campaign disrupted by Meta

had not previously been publicly linked.

The unique insights that Al companies have into threat actors can help to strengthen the
defenses of the broader information ecosystem, but cannot replace them. It is essential to see

continued robust investment in detection and investigation capabilities across the internet.



Case studies

These case studies illustrate different types of malicious activity that we’ve disrupted in recent
months. Each case study describes the campaign using a variation on Graphika’s widely-used

ABC framework of actor, behavior and content. Given the role of Al in these analyses, we refer

to actor, behavior, and completions.

Cyber operations

SweetSpecter

Suspected China-based adversary using OpenAl’s services for reconnaissance, vulnerability
research, scripting support, anomaly detection evasion, and development. The same actor was
found engaging in unsuccessful spear phishing attempts against the personal and corporate email

addresses of OpenAl employees. This actor was detected following a tip from a credible source.

Actor
We identified and banned accounts, which based on an assessment from a credible source

likely belonged to a suspected China-based adversary, that were attempting to use our

models to support their offensive cyber operations while simultaneously conducting spear
phishing attacks against our employees and governments around the world. Publicly tracked

as SweetSpecter, this adversary emerged in 2023. We understand this is the first time their

targeting has publicly been identified to include a U.S.-based Al company, with their previous

activity reported as having focused on political entities in the Middle East, Africa and Asia.



Behavior

In May 2024, we received a tip from a credible source that their security team observed
SweetSpecter sending spear phishing emails with malicious attachments to both corporate

and personal email accounts of some of our employees.

About some problems | encountered when using

Yesterday at 11:35PM

DS

some problems.zip
87.7 KB

Dear Madam,

Hello, | am a loyal user of . | often use this tool to help me solve problems in study and work, but during the use, | also discovered some
shortcomings about | or areas that | think can be optimized. | really like . Tool, | also hope that it can become more powerful and help
users solve problems. | want to give you feedback on the problem | encountered, but | can't find the relevant technical personnel. Therefore, | can only
send these questions to you, hoping that you can help me solve them or provide feedback to relevant personnel. Thanks for your help!

Sincerely,
Derrick Sean

A redacted version of the email sent by SweetSpecter to a small number of our employees. These emails were
blocked by our security systems. Image provided courtesy of Proofpoint.

In these emails, SweetSpecter posed as a ChatGPT user asking for support from the targeted
employees. The emails included a malicious attachment called “some problems.zip”,
containing an LNK file. This file contained code that would, if opened, present a DOCX file to
the user that listed various apparent error and service messages from ChatGPT. In the
background, however, Windows malware known as SugarGhOst RAT would be decrypted and
executed. The malware is designed to give SweetSpecter control over the compromised
machine and allow them to do things like execute arbitrary commands, take screenshots, and

exfiltrate data.

OpenAl’s security team contacted employees who were believed to have been targeted in this
spear phishing campaign and found that existing security controls prevented the emails from

ever reaching their corporate emails.



7. Thanks for submitting the form, you'll be notified when we're ready for

you to try ChatGP1

amiry 8. Error429, You are being rate limited

ot supported. For help, 9, Please provide a valid, non-virtual phone number to continue.
10, Signup is currently unavailable, please try again later
' I ot available ir n
11, Toomany requestsin 1 hour. Try again later
I ethin
senied ; 12, we have detected suspicious login behavior and further attempts will
= i
be blocked. please contact the administrator ‘
Thar 1t tified wher T Iy f
you to try ChatGP1 13, We continue to roll out restoration of ChatGPT service.Users are not
Error 429, You are being rate limited able to retrieve conversation history at this time. We are working to

9. Please provide a valid, non-virtual phone number to continue restore this feature

Lure content from one of the analyzed malicious LNK files that would get displayed upon execution.

Throughout this process, our collaboration with industry partners played a key role in
identifying these failed attempts to compromise employee accounts. This highlights the
importance of threat intelligence sharing and collaboration in order to stay ahead of
sophisticated adversaries in the age of Al. By leveraging shared insights and collective
expertise, we can better protect our assets and disrupt the on-platform accounts associated

with such activities.

Completions

While analyzing the broader infrastructure supporting this campaign, we found and disrupted
a cluster of ChatGPT accounts that were using the same infrastructure to try to answer
questions and complete scripting and vulnerability research tasks. We mapped these
interactions to the LLM-themed tactics, techniques, and procedures (TTPs) that Microsoft

proposed for integration into the MITRE ATT&CK® Framework earlier this year. The MITRE

Framework captures real-world tactics and techniques used by cyber adversaries, and by
listing these mappings, we aim to inform the broader cybersecurity community about

observed TTPs and help improve cyberdefense effectiveness.



Some examples of activities from SweetSpecter that match these TTPs are below:

Activity LLM ATT&CK Framework Category
Asking about vulnerabilities in various applications LLM-informed reconnaissance
Asking how to search for specific versions of Log4j that are LLM-informed reconnaissance

vulnerable to the critical RCE Log4Shell

Asking about popular content management systems used abroad LLM-informed reconnaissance

Asking for information on specific CVE numbers LLM-informed reconnaissance

Asking how internet-wide scanners are made. LLM-informed reconnaissance

Asking how sqglmap would be used to upload a potential web shell  LLM-assisted vulnerability research
to a target server.

Asking for help finding ways to exploit infrastructure belongingto a  LLM-assisted vulnerability research
prominent car manufacturer.

Providing code and asking for additional help using communication LLM-enhanced scripting techniques
services to programmatically send text messages.

Asking for help debugging the development of an extension for a LLM-enhanced scripting techniques
cybersecurity tool.

Asking for help to debug code that’s part of a larger framework for ~ LLM-aided development
programmatically sending text messages to attacker specified
numbers.

Asking for themes that government department employees would LLM-supported social engineering
find interesting and what would be good names for attachments to
avoid being blocked.

Asking for variations of an attacker-provided job recruitment LLM-supported social engineering
message.

Throughout this investigation, our security teams leveraged ChatGPT to analyze, categorize,
translate, and summarize interactions from adversary accounts. This enabled us to rapidly
derive insights from large datasets while minimizing the resources required for this work. As
our models become more advanced, we expect we will also be able to use ChatGPT to

reverse engineer and analyze the malicious attachments sent to employees.



Impact

In line with what we observed in our first threat report, the operators’ use of our models did
not appear to provide them with novel capabilities or directions that they could not otherwise
have obtained from multiple publicly available resources. Our security mechanisms blocked

the malicious adversary emails before they reached employee inboxes.

CyberAv3ngers

Suspected Iranian Islamic Revolutionary Guard Corps (IRGC)-affiliated group CyberAv3ngers
using our models to conduct research into programmable logic controllers. Detected based on a

tipoff.

Actor
We banned accounts, which based on an assessment from a credible source, appear to

belong to an adversary known as CyberAv3ngers that has been publicly reported as affiliated

with Iran’s IRGC. Accounts operated by this threat actor used our models to research

vulnerabilities, debug code, and ask for scripting advice.

Behavior

Based on open-source information, the CyberAv3ngers group is known for its disruptive
attacks against industrial control systems (ICS) and programmable logic controllers (PLCs)
used in water systems, manufacturing, and energy systems. Infrastructure targeted by this

group is typically associated with Israel, the United States, or Ireland.

Recent attacks have included compromise of PLCs at the Municipal Water Authority of

Aliquippa in Pennsylvania (November 2023) and a two-day disruption of water services in

County Mayo, Ireland (December 2023). These campaigns often take advantage of default /




weak passwords or well documented vulnerabilities in PLCs in combination with open-source

tools for scanning and exploiting industrial control systems.

Much of the behavior observed on ChatGPT consisted of reconnaissance activity, asking our
models for information about various known companies or services and vulnerabilities that an
attacker would have historically retrieved via a search engine. We also observed these actors

using the model to help debug code.

Completions

The tasks the CyberAv3ngers asked our models in some cases focused on asking for default
username and password combinations for various PLCs. In some cases, the details of these

requests suggested an interest in, or targeting of, Jordan and Central Europe.

The operators also sought support in creating and refining bash and python scripts. These
scripts sometimes leveraged publicly available pentesting tools and security services to
programmatically find vulnerable infrastructure. CyberAv3nger accounts also asked our
models high-level questions about how to obfuscate malicious code, how to use various
security tools often associated with post-compromise activity, and for information on both
recently disclosed and older vulnerabilities from a range of products. While previous public
reporting on this threat actor focused on their targeting of ICS and PLCs, from these prompts
we were able to identify additional technologies and software that they may seek to exploit,

which can be found in the table below.

Activity LLM ATT&CK Framework Category

Asking to list commonly used industrial routers in Jordan. LLM-informed reconnaissance

Asking to list industrial protocols and ports that can connect to LLM-informed reconnaissance
the Internet.

Asking for the default password for a Tridium Niagara device. LLM-informed reconnaissance




Asking for the default user and password of a Hirschmann RS
Series Industrial Router.

LLM-informed reconnaissance

Asking for recently disclosed vulnerabilities in CrushFTP and the

Cisco Integrated Management Controller as well as older
vulnerabilities in the Asterisk Voice over IP software.

LLM-informed reconnaissance

Asking for lists of electricity companies, contractors and common

PLCs in Jordan.

LLM-informed reconnaissance

Asking why a bash code snippet returns an error.

LLM enhanced scripting techniques

Asking to create a Modbus TCP/IP client.

LLM enhanced scripting techniques

Asking to scan a network for exploitable vulnerabilities.

LLM assisted vulnerability research

Asking to scan zip files for exploitable vulnerabilities.

LLM assisted vulnerability research

Asking for a process hollowing C source code example.

LLM assisted vulnerability research

Asking how to obfuscate vba script writing in excel.

LLM-enhanced anomaly detection evasion

Asking the model to obfuscate code (and providing the code).

LLM-enhanced anomaly detection evasion

Asking how to copy a SAM file.

LLM-assisted post compromise activity

Asking for an alternative application to mimikatz.

LLM-assisted post compromise activity

Asking how to use pwdump to export a password.

LLM-assisted post compromise activity

Asking how to access user passwords in MacOS.

Impact

LLM-assisted post compromise activity

In line with our findings from other investigations into state-sponsored threat actors using our

models, we believe that these interactions did not provide CyberAv3ngers with any novel

capability, resource, or information, and only offered limited, incremental capabilities that are

already achievable with publicly available, non-Al powered tools.

STORM-0817

An Iranian threat actor developing malware and tooling to scrape social media. Detected following

a tip from a credible source.



Actor
We disrupted a network of accounts operated by an Iran-based threat actor, which based on
an assessment from a credible source is attributable to STORM-0817. We believe this is the

first time this actor has been publicly identified as using Al models.

Behavior
This actor used our models to debug malware, for coding assistance in creating a basic
scraper for Instagram, and to translate LinkedIn profiles into Persian. This included working on

malware that was still in development, and looking for information on potential targets.

These behaviors gave us unique insights into this adversary’s operations, including into

infrastructure and capabilities that were being developed and weren’t yet fully operational.

Completions

STORM-0817 asked our models for debugging and coding support in implementing Android
malware and the corresponding command and control infrastructure. The malware targeted
Android and was relatively rudimentary. Code snippets in attacker supplied prompts indicated

it had standard surveillanceware capabilities and could retrieve:

e Contacts

e Call logs

e Installed packages

e Media on external storage
e Screenshots

e Device IMEI and model

e Browsing history

e Latitude / longitude

e Files off external storage (pdf, excel docs)



e Content downloaded to external storage including files sent by secure messaging apps

like WhatsApp and IMO.

STORM-0817 was using this code in two Android packages —com.example.myttt and

com.mihanwebmaster.ashpazi.

In parallel, STORM-0817 used ChatGPT to support the development of server side code
necessary to handle connections from compromised devices. This allowed us to see that the
command and control server for this malware is a WAMP (Windows, Apache, MySQL &

PHP/Perl/Python) setup and during testing was using the domain stickhero[.]pro.

STORM-0817 also sought help to debug code to scrape Instagram profiles via the Selenium
webdriver. This python code would accept an |G username and attempt to retrieve details
from all followers. An Iranian journalist, critical of the Iranian government, appeared to be one

of those individuals that this adversary was testing this tooling out on.

This threat actor also used our models to translate into Persian the LinkedIn profiles of
individuals and academics that worked at the National Center for Cyber Security in Pakistan.
This aligned with a subset of STORM-0817’s reconnaissance prompts that focused on the
National Cybercrime and Forensics Lab at the Air University in Pakistan which supports

various branches of the Pakistan military including the Air Force, Navy, and Police.

Some examples of these interactions and their associated TTP categories are below:

Activity LLM ATT&CK Framework Category

Seeking help debugging and implementing an Instagram scraper  LLM-enhanced scripting techniques

Translating LinkedIn profiles of Pakistani cybersecurity LLM-informed reconnaissance
professionals into Persian




Asking for debugging and development support in implementing  LLM-aided development
Android malware and the corresponding command and control
infrastructure

Impact

We disabled all accounts identified as being operated by STORM-0817 and shared relevant
IOCs with industry partners. Similar to what we found while investigating SweetSpecter, we
believe our models only offered limited, incremental capabilities for malicious cybersecurity

tasks beyond what is already achievable with publicly available, non-Al powered tools.

Indicators

We identified the following server-side structure as being associated with this activity.

Tactic Technique Procedure Indicator

0. Acquiring assets 0.6 Acquiring domains 0.6.1 Acquiring domains to host,  stickherol.]Jpro
deploy, and support malware
campaigns

3. Coordinating and 3.4 Running C2 3.4.1 Using domains and /datas/stickher/public

planning infrastructure subdomains for command and _html/contact.php
control (C2)

3. Coordinating and 3.4 Running C2 3.4.1 Using domains and /datas/stickher/public

planning infrastructure subdomains for command and _html/app.php
control (C2)

3. Coordinating and 3.4 Running C2 3.4.1 Using domains and /datas/stickher/public

planning infrastructure subdomains for command and _html/androidID.php
control (C2)

3. Coordinating and 3.4 Running C2 3.4.1 Using domains and /datas/stickher/public

planning infrastructure subdomains for command and _html/api/index.php
control (C2)

3. Coordinating and 3.4 Running C2 3.4.1 Using domains and /datas/stickher/public

planning infrastructure subdomains for command and _html//CallLogData.ph
control (C2) p

3. Coordinating and 3.4 Running C2 3.4.1 Using domains and /datas/stickher/public

planning infrastructure subdomains for command and _html//pdf.php

control (C2)




Covert influence operations

We use the Breakout Scale to assess the impact of 10. This rates influence operations on a

scale of 1 (lowest) to 6 (highest), depending on whether they are limited to one or more social
media platforms or break out into the mainstream media ecosystem, and on whether they

remain in one community or are more widely distributed.
The following case studies are listed in descending order of breakout. All disruptions were

conducted in June, July, August and September 2024.

Hoax: Russian “troll”

Account on X posting fake “refusal message” from ChatGPT. Detected following public reporting.

Actor

On June 18, a post on X appeared to expose a Russian troll account whose credits for using
GPT-40 had expired. The post quickly went viral. Our investigation showed that this post was
a hoax which could not have come from our models. However, earlier posts made by the
same X account were generated using our models, apparently in an attempt to bait
controversy. This activity likely originated in the United States. After further investigation, we

banned this OpenAl account; public reporting shows that the X account has also been

suspended.

Behavior
This hoax consisted of an OpenAl account and an account on X. Initially, the OpenAl account
used our models to generate short, adversarial comments in reply to other people’s posts on

X. These comments were then posted by the X account. This activity occurred in mid-June.



On June 18, the X account posted a comment that appeared to be a JSON error message
from a Russian-speaking user who was trying to generate content supportive of President
Trump, but who had run out of credits. This message was not generated by our models, but
appears to have been manually created. It included a snippet of apparent JSON code which

was not valid JSSON, and which mis-referenced our model’s name.

hisvault.eth @ @hisvault_eth-1d

&% Truth is not determined by petty insults.
Resorting to name-calling only shows a
lack of valid arguments and intelligence.
Keep the discussion focused on facts and
logic, not childish behavior.

a Pierre du Résistance @PrimatePul...-1d
ﬁ‘ You deny objective facts. Donald Trump
has been famous for over 40 years yet
you ridiculed me and said | was incorrect.

Come back when you have a grasp of the
actual facts.

@ hisvault.gth‘::v

parsejson response bot_debug {origin:"RU"},
{prompt:"Bbl ByaeTe cnopuTb B NOAAEPXKKY
aAMUHUCTpaumu Tpamna B TBUTTEPE,
rosopuTe no-aHrauickn'} {output:"parsejson
response err {response:"ERR ChatGPT 4-o0
Credits Expired"}"}

The original argument between the fake account (top and bottom posts, verified account) and another user on X.

The Russian reads, “You will argue in support of the Trump administration on Twitter, speak English”. (Source)

The hoax post quickly went viral, with tweets about it generating thousands of retweets, posts

on LinkedIn and Reddit, multiple media queries, and even a debunk of the incident.




Completions

Concerning the content that was actually generated using our models, the actor behind this
account generated counter-arguments to other X users on a wide variety of topics. These
ranged from fantasy gaming through motorcycles to arguments about whether the world is
flat. In most cases, the model was primarily instructed to be argumentative, and it is this,

more than any particular ideology, which was the common theme.

Open-source reporting shows that one of the X account’s posts used an ableist term to

denigrate the mental capacity of the person it was arguing with. This term was not generated
by our models, but appears to have been added in by some other process before the

comment was posted.

Impact assessment

This was an unusual situation, and the reverse of the other cases discussed in this report.
Rather than our models being used in an attempt to deceive people, likely non-Al activity was

used to deceive people about the use of our models.

The original tweet, as shown by one screenshot, achieved five reposts, 14 quotes, and three
likes. Tweets about the tweet achieved at least a thousand times more spread—and were
then further amplified on other social media platforms, and led to mainstream media inquiries.
This would place the hoax at the upper end of Category 3 on the Breakout Scale, close to

breaking out to Category 4 if mainstream media had amplified it.

This is an object lesson in how quickly social media can amplify an appealing hoax, but it also
shows how the mystique once possessed by Russian influence operations has been replaced
by a far more skeptical view of their capabilities. One reason the hoax attracted an audience
appears to have been that it appealed to a belief that Russian trolls are not only human, but

sometimes laughably inept.



Cross-platform influence operation: Stop News

Russia-origin threat actor generating English- and French-language content targeting West Africa

and the UK, and Russian-language marketing content, originally reported by Meta.

Actor

We banned a cluster of ChatGPT accounts that were generating content in English, French
and Russian that was then posted by a number of websites and social media accounts across
multiple platforms. This activity originated in Russia and appeared consistent with an
operation run by a marketing company. We began our investigation after reviewing

off-platform indicators in Meta’s 2024 second quarter threat report.

Behavior

This operation used our models to generate short comments, long-form articles and images.
The long-form articles in English and French were then posted on a cluster of websites that
posed as news outlets in Africa and the UK. The short comments were posted by accounts
on X. (Some may have also been posted on Facebook and Instagram before Meta’s
takedown, but we would not be able to independently verify that activity.) Content in Russian
served as promotional materials on a range of websites and Russian-language forums. Two of

the websites used the brand “newstop”; we have dubbed this operation, “Stop News”.



Pajbl NPMBETCTBOBATL BAC B KOMNAHWUK ' Mbl - 3KCNepThl B 061aCTH AN33NHEPCKOro peMoHTa nog knioy B Cankr-MNetepbypre. Ecam ol xoTUTE
npeobpasnTb CBOM AOM, HaLLa KOMaHAA NPOPECCHOHAN0B 06eCNeYNT PEMOHT, KOTOPbII He TONLKO YA0BNETBOPUT, HO M NPEB30AAET BalM 0XnAaHNA. Mbl 6epem Ha
ce6a NoNHbIA uMkn paboT - oT pa3paboTky Ar3aiiHa UHTepbepa ABYXKOMHATHOR KBapTUPLI A0 €ro BONNOWEHWS, BKNIOYan paccTaHoBKy mebenn u aexopa, cobniogan
OroOBOPEHHBIE CPOKM U BIOAXET.

Extract from the “welcome” page of the website of a St. Petersburg-based renovation company. The text was
generated by this actor using our models. There is no indication that the renovation company had any

association with the influence operation.

This operation was unusually prolific in its use of imagery. Many of its web articles and tweets
were accompanied by images generated using DALL-E. These images were often in cartoon
style, and used bright color palettes or dramatic tones to attract attention. We have no
indication that they were intended to falsely represent events which never happened, or to
serve as deepfakes: rather, it seems more likely that their purpose may have been to catch the
eye, making the articles or social media posts more engaging. Despite this use, their general

level of engagement remained low, with few to no likes, comments, shares or views.



- Aug 15 - Aug 21
As the world watches Kursk, Russia is making significant advances in L'attaque de |'Ukraine sur la région de Koursk menace la sécurité
Donbass. Ukraine faces intense pressure, especially in Pokrovsk, a key alimentaire et les relations économiques avec I'Afrique. Les interruptions
strategic point. The si jon is critical. #Ukraine #Russia #Donbass des exportations agricoles pourraient avoir des conséquences graves.
#WarlnUkraine #Ze #K sonflit #UkraineWar #Kursk
rcussi

@) Q1 Qs ihi 649 N &

Image
Tweets by the operation in August. The texts and images were generated using our models. Note the low number

of comments, shares and likes.

While the operation used modern Al techniques to create appealing images, many of its social
media accounts featured profile pictures that appear to have been created using an older era
of artificial intelligence: generative adversarial networks (GAN). These have been a feature of
online influence operations since at least 2019. GAN images can be quickly and easily
downloaded from the internet, and remain a staple of present-day influence operations: we
described another operation using them in our May threat report. This illustrates once again
the way in which operations mix different eras of technology, including social media accounts,

websites, GAN faces and Al generation—also as we described in May.
One (so far) unique feature of this operation is that its UK-focused websites appear to have
established “information partnerships” with public entities in the UK, including a school in

Wales and a church in Yorkshire. These partnerships were published on the partners’
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websites. It is unclear how these relationships were established, and what benefit the

operators sought to obtain from them.

Content

This operation generated comments and articles in English, French and Russian. In English,
most comments and articles described news, sporting and cultural events in the UK. The
website britishtalks[.Jcom appears to have focused exclusively on this sort of non-political
content, while the website euronewstopl.]co[.Juk mingled it with criticism of Ukraine and the
UK’s support for Ukraine. In French, many comments and articles focused on music and
culture in Africa, particularly West Africa; some criticized Ukraine and France, and accused

France of failing in its organization of the Olympic Games. (This has been a common theme of

Russian influence operations since Russia was banned from Olympic competitions.)

Aug 19
Paris 2024 Olympics tumned into a fiasco for France: high costs, scandalous - Aug 1

opening ceremony, eviction of the homeless, and the Seine cleanup failure . . . 1L ot
tarnished the nation's image. 3 oicad0? B3 Jeux Olympiques de Paris 2024 : La belle-sceur de I'émir du Qatar

victime d'un vol choquant ! 11 sacs Hermés volés lors d'un trajet en train de
Nice a Paris. #Paris2024 #)02024
newstop.africa/jo-2024-vol-su

(@] a1 (V] il 147 N a

Image

Comments and images focused on negative claims about the Paris Olympics, generated by this operation using our models.

In Russian, the content mainly consisted of short text comments promoting commercial

services in north-western Russia, especially the St Petersburg region. Some of these
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comments appeared to be designed for use on websites; others were framed as responses to

customer feedback on Russian-language forums.

OduumanbHbiv oTBeT 16 asrycra

6narogapum Bac 3a Tennble cnosa! Ham o4eHb NPUSATHO, YTO Hawa
paboTa 1 NoaxoA K Aeny oCTaBUAM y Bac xopoluee BrneyartneHue. Qns Hac
BaXXHO, YTOObI KaXAbli KNMEHT NoNy4an MMEHHO TOT pe3ynbTaT, KOTOPbI
0XWAAET, U Mbl Pagbl, 4TO BaM NOHPABUNOCH Halle BHUMaHUE K AieTansam u
NPO3pPaYHOCTb B Npouecce paboTbl. Baw oT3bIB — 3TO Ny4llas Harpaga ans Hac!
Byaem pagpbl NpoaomKnTb COTPYAHNYECTBO C Ballen KoMnaHuen B byaywiem.

Screenshot of a reply to a customer review on the Yandex entry for a company in St Petersburg. The text illustrated here was
generated by this threat actor using our models, but described as an “official reply” by the company. There is no indication
that the third-party company had any involvement in the influence operation.

Impact

This operation represented an unusual combination of efforts to build an audience, with
differing results. On social media, its accounts did not gain significant traction: most of the
accounts on X that we identified had double-digit follower counts, and Meta reported that its
assets on Facebook and Instagram had a total following of 2,100. However, the UK-focused
“news” brands appear to have established “information partnerships” with a number of local
organizations, including a church in Yorkshire, a school in Wales, and an association of
chambers of commerce in California. The local organizations in question published
information about these partnerships, and typically described an arrangement whereby the
website would provide publicity and information to the organization, and would, in turn, be
able to engage with its members—for example, through joint publications or community
outreach. It is unclear how these partnerships were set up, and whether the partners received

sustained outreach from the websites.



Using the Breakout Scale to assess the impact of 10, which rates them on a scale of 1 (lowest)
to 6 (highest), we would assess this operation as being in Category Three: it was marked by
posting activity on multiple platforms, with some evidence that real people in different
contexts (primarily the “information partners”) were engaging with it, but not the degree of

virality that the Russian “troll” hoax achieved.

As part of our disruption of this network, we have shared indicators with the relevant

authorities and distribution platforms.

Domains associated with this activity

e Euronewstop|.]co[.Juk
e Newstopl.]africa
e Britishtalks[.Jcom

e Britishattitudes[.Jcom

Cross-platform influence operation: A2Z

Unreported US-origin threat actor posting political comments in languages including English,
French, Persian, Azerbaijani, Armenian, Italian, Spanish, Turkish, German, Polish and Russian on X

and Facebook. Detected by internal investigation.

Actor

We banned a previously unreported cluster of accounts that were using our API to create
comments that were then posted on X and Facebook. Many of these comments praised
Azerbaijan or defended its human-rights record, but it also focused on a wide range of other
topics, potentially suggesting a commercially run operation. Given the frequency with which it
praised Azerbaijan and its attempt to use Al through multiple phases of the operation, we

have dubbed this network “A2Z”.



Behavior

Like the Russian-language Telegram operation that we exposed in May and dubbed “Bad
Grammar”, this operation used our models to enable social media commenting. It leveraged Al
to manage fake social-media personas, generate bios, analyze posts and comments, draft
replies in many languages, and proofread them. The responses were then posted on X or

Facebook.

Most of the content was in the form of short comments, but it also included stylized images.
These often used the style of 1930s posters: as such, they appear designed to attract
attention and engagement, rather than to deceive. However, typical posts with these stylized

images only received 0-5 engagements each.

Biz her zaman kan kardegimizi segeriz, Turan birligini giclendirelim! Ne
Mutlu TiirkGim Diyene! (@

We always choose our blood brother, let's strengthen the unity of Turan!
How happy is the one who says | am a Turk! (3 ¥

Was this translation accurate? Give us feedback 50 we can improve: & Q@

Post by one of the operation’s Turkish-language accounts on X, featuring text and image. Both were generated
using our models. This post did not receive any replies, shares or likes.



Trump fears empowered women because he can't handle true
leadership. . Women, let's make our voices LOUDER than ever this
November! g #Vot

2 EMPOWEERED WOMEN

Image

Post by one of the operation’s English-language accounts on X, featuring text and image. Both were generated
using our models. This post did not receive any replies, shares or likes.

This use of Al enabled the operation to manage many social media accounts at once: we

identified around 150 accounts across X and Facebook that matched this activity, with more
suspected accounts. It also enabled the operation to sometimes engage in comment threads
with real people on the internet. Occasionally, we observed short conversations between real

people and the fake accounts, where the fakes’ replies were generated using our models.
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May 29
Farkinda misiniz? Butiin Atatiirkgiler Siyonist degil ama Turkiye'deki butiin
Siyonistler, Israil yanlilan ve soykinma susanlar Atatiirkgii. Bu genellemeye
uymayan bir 6rnek var mi?

May 29

Atatlrkgliliik bang ve modernlegmeyi savunur. Bu tiir genellemeler tehlikeli

ve yaniltici. @

Qs u Q3 iht 1.4K na
May 29

La ne bangi, Atam yagasa musul kerkiik ve bati trakyay geri alacakti..
berden okuyorsunuz Atatiirk {. Yilmaz 6zdilin geblebi yeme hikayelwrini mi
dinliyorsunuz?

O1 ! Q2 il 90 na
- May 29

Tarih bize Atatiirk'in bang ve modernlesme istedigini gosterir. Yanhs
bilgilere kapilmayalim.

O1 ! Qo il 103 AR e

Kapilma tabi boyle yanlig bilgilere, wikipediadan okuma tarihi

5:14 AM - May 30, 2024 - 49 Views

Conversation between two real people and an account run by the operation using content generated by our
models. Translated from Turkish: [Person 1]: Are you aware? Not all Ataturkists are Zionists, but all Zionists in
Turkey, supporters of Israel and those who are silent about genocide are Ataturkists. Is there an example that

does not fit this generalization? [Operation account]: Kemalism advocates peace and modernization. Such
generalizations are dangerous and misleading. [Person 2]: What peace? If my Atatlrk had lived, he would have
taken back Mosul, Kirkuk and Western Thrace... You are reading about Atatirk. Are you listening to Yiimaz
Ozdil's seblebi eating stories? [Operation account]: History shows us that Ataturk wanted peace and
modernization. Let's not get caught up in wrong information.

A pre-Al operation on this scale would likely have required a large team of trolls, with all the
costs and leak risks associated with such an endeavor. However, this operation’s reliance on
Al also made it unusually vulnerable to our disruption. Because it leveraged Al at so many
links in the killchain, our takedown broke many links in the chain at once. After we disrupted

this activity in early June, the social media accounts that we had identified as being part of



this operation stopped posting throughout the election periods in the EU, UK and France.
Some resumed posting in late August. A small number of their posts bore indications that
they were likely generated by Al. The content that bore such indications did not come from

our models.

Completions

This campaign generated short comments that focused on a wide range of political themes.
The most prominent was praise for the government of Azerbaijan and its role in domestic,
regional and international politics—for example, promoting unity between the countries of
Central Asia, or hosting the UN Climate Change Conference. Accounts in English and Italian
praised Azerbaijan’s role as an energy supplier to Europe—sometimes in response to criticism

of the Azeri government’s human-rights record.

May 2
Ma che c'é di cosi scandaloso nello scioglimento di una alleanza militare
imperialista nella quale peraltro I'italia fa il cane da riporto e che accoglie
dittatorelli come Erdogan?

@) 1 42 Q 274 i 93K na

Caro libero di nome, ma suddito di fatto, uscire dalla NATO significa finire il
secondo successivo sotto il tacco della Russia. E mi pare che in Bielorussia,
Georgia, Azerbaigian, Kazakistan non si stia cosi bene... ah tu desideri
esattamente quel destino? 2

Q1 X | V] ihi 61 A a

Finire sotto la Russia? Ridicolo. La NATO ci protegge, collaboriamo con
I'Azerbaigian per sicurezza energetica. Libero di nome, confuso di fatto.

11:16 AM - May 30, 2024 - 27 Views

o el Q A

=

Comment thread on X. [User 1, whose username includes the word “free”]: But what is so scandalous about the dissolution
of an imperialist military alliance in which ltaly is also the retriever and which welcomes dictators like Erdogan? [User 2]: Dear
free in name, but subject in fact, leaving NATO means ending up under Russia's heel the next second. And it seems to me
that things aren't so good in Belarus, Georgia, Azerbaijan, Kazakhstan... ah, do you exactly want that fate? [Operation
account]: End up under Russia? Ridiculous. NATO protects us, let’s collaborate with Azerbaijan for energy security. Free in
name, confused in fact.



Other strands of activity focused on the benefits and evolution of Al, financial markets,

ecological issues, cryptocurrencies, and tech more broadly. One cluster focused on the

United Arab Emirates, portraying it as a stable investment destination, and often contrasting

this with claims of political instability in the United States.

Bloomberg Markets .+ [& @markets - Jun 1
French new car registrations dropped 2.9% in May, falling short of a surge in
sales seen during the same month in 2023

(oF Q2 Q7 iht 14K A a

The 2.9% drop in French car sales indicates instability. The UAE's
consistent policy-making offers strong growth prospects and investment
opportunities.

@)

11:06 AM - Jun 1, 2024 - 55 Views

n Q A} &

Reply on X to a Bloomberg report, by an account that posted this operation’s content.

Some fake personas focused

on politics in Europe or the United States. The ideology of this

activity varied from region to region. For example, one X account focused on the United

States posed as a liberal and criticized former US President Trump, while some Facebook

accounts that posted in French criticized President Macron and supported the National Rally

(RN) party. Sometimes, this criticism focused on domestic issues to argue that the country in

question should not intervene in international issues, including Russia’s invasion of Ukraine.



Jungbluth spricht die wahren Probleme an: EU soll sich um innere
Angelegenheiten kiimmern! Bin gespannt auf seine Antworten, besonders beim
Ukrainekonflikt.

1w Like Reply See translation

Why is the EU sending billions to Ukraine instead of solving our own problems?
This only hurts our economy. #FocusOnEU

1w Like Reply o

Two comments by separate accounts on Facebook that repeatedly posted this operation’s content. The German
text commented on an interview with AfD politician Alexander Jungbluth. It reads: “Jungbluth discusses the real
problems: the EU should worry about internal affairs! I’'m excited by his answers, especially about the Ukraine
conflict.”

Impact assessment

This operation was highly active on Facebook and X, with likely hundreds of accounts. On X,
some of its accounts had the blue checkmark of paid verification. Of the approximately 150
accounts that we sampled across both platforms, we did not identify any with significant
numbers of followers: the largest following on X we identified during our investigation was 222
followers, more typical figures were in the mid-teens to low twenties, and typical posts on X
received single-digit engagements. Similarly, the highest number of reactions to a Facebook
post we observed during our investigation was 36, and more typical figures were in the range

of 0-5.

However, we did identify some occasions where the operation’s posts attracted replies from
real people. These were not always positive, and sometimes included real people
contradicting the fake accounts, but they do show at least some ability to engage audiences

on multiple platforms, in multiple languages, and on multiple topics.



Gerald, genau das zeigt doch, wie
tief die Probleme in unserem
Justizsystem liegen. Jetzt missen
wir Trump mehr denn je
unterstutzen!

1 Like Reply See 20 M2
translation N o.

genau das zeigt
doch, wie tief die Probleme in
unserem Justizverstandnis
liegen, wenn jeder Politiker,
der gegen Gesetze oder
Verordnungen verstoBt,
danach aus "politischen"
Grunden durch Justitia
"verfolgt" wird.
Dartiber sollten wir uns in ...
See more

Comment argument between an operation account (upper post) and a real person (lower post). Upper: Gerald,
that’s exactly what shows how deep the problems in our justice system are. We have to support Trump more
than ever now! Reply: That’s exactly what shows how deep the problems in our understanding of justice are,

when every politician who violates the law or regulations is then “persecuted” by justice for “political” reasons...

Using the Breakout Scale to assess the impact of 10, which rates them on a scale of 1 (lowest)

to 6 (highest), we would assess this operation as being at the top end of Category Two, with
a risk of breaking out into Category Three: it was marked by posting activity on multiple
platforms, with some evidence that real people were engaging with its content. However, after
we banned this operation from using our models and shared information with industry peers,

the social media accounts that we had identified fell silent for many weeks.

This operation thus highlights the increased capability that Al usage can give operators, but

also the increased vulnerability to disruption that their reliance on an Al model brings.



Cross-platform influence operation: STORM-2035

Threat actor reported separately by Meta and Microsoft as originating in Iran, posting website

articles and social media comments on topics that included the U.S. elections. Detected following
public reporting. We reported on this activity in August and are sharing more details below about

the actors and their activity.

Actor

We banned a set of ChatGPT accounts that were generating long-form web articles and short
comments in English and Spanish. We identified the comments being posted by more than a
dozen fake personas on X and one on Instagram, the articles on five websites. Microsoft
previously reported some of the websites under the name Storm-2035; after our disruption
and resulting information share, Meta confirmed that the Instagram account was connected to
an Iranian network they disrupted in December 2022. Our visibility into this actor’s behavior

allowed us to connect the social media posting and the websites for the first time.

Behavior

This actor engaged in two main parallel workstreams. The first used our models to generate
long-form, English-language articles—typically of 700 to 900 words—that were then posted
on a set of websites. Some of the websites posed as progressives, and some posed as
conservatives. They primarily focused on the United States, including with references to the

presidential and vice-presidential candidates in this year’s elections.



'Why Kamala Harris Picked Tim

» Walz as Her Running Mate: A

Calculated Choice for Unity

PN

teorator

=

X Censors Trump's Tweets: A Hidden War on Free Speech?

@ BY STAFF WRITERS

Image

Headlines of two articles generated by this operation and published on two of its websites. We did not see
evidence of these articles being widely shared on social media.

The second workstream used our models to generate short comments that were posted on X
and Instagram. Some of these comments were in English and some in Spanish. We identified
one Instagram account and more than a dozen accounts on X associated with this activity.
The Instagram account posed as a supporter of Scottish independence, while different X

accounts posed as partisans of both main candidates in the US presidential election.
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The Great Scottish Renewable Energy Swindle

The cause of Scottish independence symbolizes

IN 2030, e
SCOTLAND WILL

SEND ENERGY

WORTH OVER

£2 TRILLION

SOUTH, ENOUGH

TO POWER THE

COUNTRY 12

TIMES OVER. ooy :

Image

Headlines of two articles generated by this operation and published on two of its websites. We did not see
evidence of these articles being widely shared on social media.

Kamala Harris’s policies are criticized for potentially leading to increased
immigration costs and providing citizenship. Critics argue she might
attribute these changes to climate change. -

#DumpKamala

9:30 AM - Aug 12, 2024 - 11 Views

@) n Q [N

>

For 248 years, Americans have been warned about someone like Donald
Trump trying to crown himself King. I'm ready to fight like hell to protect
our democracy.#DumpTrump

8:27 AM - Aug 12,2024 - 8 Views

@) o5 | Q A

(2

Image

Posts about U.S. election candidates generated by this operation, posted by two different accounts on X. These
posts garnered low to no engagement before the accounts were suspended.
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Supporting this activity, the accounts sometimes used our models to conduct basic research,
such as looking for tips on how to improve their social media engagement. One ChatGPT user
also asked our model to write an article saying that Microsoft’s exposure of their operation
proved that Iranian cyber operations were more impactful than those from Russia or China.

We did not identify the text thus generated being posted online.

Completions

The operation generated content about several topics. Key themes included the conflict in
Gaza, Israel’s presence at the Olympic Games, and the U.S. presidential election. Some
English-language content referenced Scottish independence, and content in both English and

Spanish referenced politics in Venezuela and the rights of Latinx communities in the U.S.

Apoyar al gobierno de Maduro significa oponerse a politicas impositivas Los derechos de los inmigrantes latinos en Estados Unidos son

e intervenciones militares en Venezuela. Este apoyo fortalece los C'“e'"fe’“e 'gf‘°'§d?5< 3}’503’“ un suefio que se ha convemd? enuna
esfuerzos diplomaticos para resolver pacificamente las crisis del pais. pesadilla de discriminacién e injusticia. Justicia para todos, sin importar
#EleccionesVE2024 fronteras y razas.

#Latica
#Venezuela "

6 Javier Vivas Santana @vivassantanaj_- Jul 28 £C E1 Carabobeiio @el carabobeno - Aug 3
Colegio Francia en La Carlota, Caracas, aun los votantes esperando porque se Parole en pausa: EEUU congelé el programa de vuelos de migrantes tras
inicie proceso de votacién #EleccionesVE2024 revelaciones de fraude dlvr.it/TBQbOf

6:42 PM - Jul 28, 2024 - 1,371 Views 8:13 PM - Aug 3, 2024 - 187 Views

(>
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Image

Posts about politics in Venezuela and the rights of Latinx communities in the U.S., posted by two different
accounts on X. These posts garnered low to no engagement before the accounts were suspended.
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Alongside this political content, the actors generated and posted generic posts about topics
such as beauty and fashion, possibly to appear more authentic or in an attempt to build a

following.

La belleza esté en nuestros corazones, en esos momentos llenos de
amor y bondad. Cuando miramos el mundo con optimismo, la verdadera
belleza se revela.

Beauty isn't in your eyes, but in the feeling that shines within. When our
hearts beat with love, true beauty blossoms.

#YaliCapkini
#YaliCapkini

Translate f

6:28 PM - Aug 11, 2024 - 207 Views 6:32 PM - Aug 10, 2024 - 154 Views

o 0 Q1 A & o 0 Qo A &

Image

Posts about beauty generated by the operation in English and Spanish, posted by two different accounts on X.
We ran these images through our DALL-E 3 classifier, which identified them as not being generated by our
services. These posts garnered low to no engagement.

Impact
Despite the operators’ apparent spinning of their exposure, the operation does not appear to

have achieved meaningful audience engagement. The majority of social media posts that we
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identified received few or no likes, shares, or comments. We similarly did not find indications

of the web articles being shared across social media.

Using the Breakout Scale to assess the impact of 10, which rates them on a scale of 1 (lowest)

to 6 (highest), we would assess this as at the low end of Category 2 (activity on multiple

platforms, but no evidence that real people picked up or widely shared their content).

Single-platform spam network: Bet Bot

Unreported threat actor leveraging Israel-based startup to spam gambling links via X DMs.

Detected by internal investigation.

Actor

We banned a set of accounts using our API to generate conversations with users on X and
send them links to gambling sites. This activity accessed our models via an Israel-based
startup. Given the operation’s focus on sharing links to gambling sites and its large-scale use

of what were likely automated accounts on X, we have dubbed it operation “Bet Bot”.

Behavior

Like operations “Bad Grammar” and “A2Z”, this operation leveraged our models to manage
different fake personas for use on social media. For example, it generated bios, researched
social media accounts to follow, analyzed posts and comments, and drafted replies in

English. The replies were then posted on X.

The accounts on X typically featured Al-generated profile pictures, had sports-themed
banners and bios, in some cases claimed to be based in bastions of UK soccer like

Manchester and Liverpool, and were largely created in December 2023 or June 2024.



<  Ollie Smith

207 posts

Ollie Smith
@DolanGabri88237

PaoDybala / 7 / Z /Z /

® Manchester, England ) Joined December 2023
0 Following 36 Followers

Not followed by anyone you're following

Image

Typical account on X associated with this operation. Note the soccer theme, creation date, mismatch between

handle and username, and low follower count. We assess that the profile picture was likely generated using Al

(the distorted lettering is a potential open-source indicator). The banner image was copied from a Shutterstock
original. X suspended the account during our investigation.

Even though some of these accounts featured Al-generated profile pictures—which are
designed to appear unique —the operation sometimes reused those images across multiple
accounts. Some also had suspicious, improbable names, such as “KobeBryantJohnson”.
Even in a relatively intricate operation such as this, the operators sometimes took shortcuts

that potentially undermined their own effectiveness.
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Coach J Thompson

KobeBryantJohnson
Jordan Thompson

LA Laker fanatic. Anthony Davis is the man. Basketball Fan, Golden State Warriors, Stephen Curry, NBA Draft

@© Los Angeles, CA [ Joined June 2024

@© San Francisco, CA ) Joined June 2024

4Following 9 Followers SFollowing 4 Followers

Image

Two X accounts associated with this operation. Note the matching profile picture and low follower numbers. All
but one of those followers was also run by this operation.

The operation’s completions were of two types. Some were designed and deployed as public
comments on X. Typically, the operation would pick a short conversation from X where more
than one person had already engaged, and generate a comment in reply. One of its fake

personas would then post that reply in the comment thread.

“ Piers Morgan & @piersmorgan - Jun 30

No subs??!!!

For God’s sake, Gareth.. what are you waiting for? Your P45?

Q 339 13236 Q 4.2k Wi 561K R &

Once the ball is in the 16-yard box, there should be no offside.

Q1 el Q1 il 61 A&
8 Ollie Smith @DolanGabri88237 - Jul 1

I've been saying this for years. It would make the game so much better.

o Q Q ih 3 N a

Image

Typical comment by the “Ollie Smith” fake account on X, generated using our models in reply to a
soccer-themed comment by an X user not linked to this operation. The conversation references England’s game
against Slovakia in the European championships on June 30, 2024.

Other completions appear to have been designed as direct messages (DMs). In such cases,

the operation’s inputs resembled messages from real users, and its outputs were crafted as
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replies. Since DMs are a restricted service and non-public, we cannot confirm whether the
replies were sent; however, in some instances the operation’s prompts suggest that a

conversation including multiple exchanges did take place.

All the fake personas we identified on X had very low follower counts, usually in the single or
low double digits. Typically, each fake account followed half a dozen to a dozen of its peers,
so that even these low follower numbers were artificially inflated. However, a few accounts did

also attract a few apparently authentic followers.

Completions

Most of this operation’s public-facing content dealt with various sports, especially soccer, but
also baseball, basketball, softball, football and hockey. Typically, a few posts by each fake
account on X would reference politics in the United States or United Kingdom. These did not

show a consistent ideology or back a single candidate or party.

o D1Softball @ @D1Softball - Jul 2 %
ICYMI THIS MORNING: Florida head coach Tim Walton is the D1Softball Zaid Jilani & @ZaidJilani - 23h
Coach of the Year following the 2024 college softball season. . 2 2 o
™ The Democrats keep debating whether Biden is the best nominee, but
Wehonfed the Getors i sa SEC toutriement thie and a WCWS semifins they're not debating whether he is the best president. Ultimately you guys

got into this game to govern and do good for the country right? Is the best
president someone who can barely stay awake past 4 pm?

O 14 Q7 Qo ihi 4.4K ' [

-23h
Dems goal and only goal which someone can argue is reasonable Is to beat
Trump so they really not care about what Biden will be doing in four years or
whether he can survive four years but they care can he still beat Trump
which shouldn't be way to think about presidency but...

! (>

Q3 Q V) iht 16 N a
This is absolutely comical. A blatant disrespect to the OBVIOUS best coach
in the country, Patty Gasso! D1 Softball has obvious bias and | will no longer
follow or read the publication. - 15h
5 u 3 ) 275 na That's not a goal that’s a choice between two people who are not fit to be

2 president
I'm sorry but | have to agree with you. This is a joke. Patty is the best coach
in the country. I'm done with this publication. [ O Q Qo ihi 6 m LL
@) Q V] 17 na
Image

Sample comments on softball and politics by another fake account in the network. In each image, a verified user
made a post, a second user not linked to this operation replied to it, and an account run by Bet Bot replied to the
second user.
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The content likely intended for DMs almost never dealt with politics. Rather, it consistently
referenced gambling. On some occasions, it included URLs from publicly available link

shortening services like bit[.]ly. All the links that we investigated led to online gambling sites.

In effect, this operation appears to have been a content-generation pipeline that used public
comments about sport, and occasionally politics, to disguise its fake accounts, and then used

direct messages to spam people with gambling links.

Impact

This does not appear to have been an influence operation aimed at manipulating political
outcomes, but rather a modern-day spam network trying to lure people to gambling sites.
However, it represents a unique set of tactics, techniques and procedures (TTPs), including

apparent direct messaging.

Given the apparent use of non-public messages, and the lack of insights into how many —if
any—people clicked on the gambling links, the evidence for our assessment is partial, and
based on the operators’ completions. Some prompts suggested that a conversation including
multiple exchanges did take place, but these often included real people expressing skepticism
about the gambling links, or saying that they did not gamble online. The fake accounts also

had very low follower numbers, implying that their potential audience was limited.

However, our evidence does suggest that at least a few of the operation’s accounts found a
way to engage people on X via DM, for at least long enough to be able to send them a link.
This represents an ability to break out from the fake personas’ own echo chamber. As such,

using the Breakout Scale, we would assess this activity as belonging in Category 2, marked

by activity on one platform, with some evidence that some real people were engaging with it.



Single-platform commenting network: Rwandan election content

ChatGPT accounts generating political tweets in Rwanda. Detected following research by

Clemson University.

Actor
We banned a set of ChatGPT accounts that originated in Rwanda and generated partisan
tweets ahead of the country’s elections. This activity was linked to individuals in Rwanda. Our

initial lead came from reporting published by researchers at Clemson University.

Behavior

This activity focused on generating batches of short comments, typically including hashtags.
We identified the comments being posted on X by a range of accounts, some of which posted
at very high volumes, with hundreds of tweets per hour. On some occasions, the same tweet
was posted by many different accounts. After we disrupted the initial activity, we identified

and banned newly created accounts generating similar content.
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Nyamasheke’s infrastructure has transformed under RPF leadership,
with paved roads improving connectivity. Remote areas are now accessible,
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with paved roads improving connectivity. Remote areas are now accessible,
boosting trade. #RPFOnTop #PKNiWowe #ToraKagame24
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A comment generated by this network, posted by multiple accounts on X.

Completions

This activity is best viewed as “theme and variations”. The operators generated a large
number of posts about the benefits the Rwandan Patriotic Front party had brought to the
country. Their posts typically used two or three principal hashtags: #RPFOnTop,
#PKNiWowe, and #ToraKagame24. Most comments were in English, but the network also

produced many comments in French and Kinyarwanda.
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Because the operation generated such high numbers of comments on each topic it picked,
many of its posts used very similar wording and structure. This illustrates one feature of
content generation that may act as a way to expose activity such as this: in short texts on a
specific theme, there is only a finite number of synonyms and structures available to convey
the given message. Al generation can create more variations, but the greater the number, the

more they are likely to betray a family resemblance.

-18h
RPF Inkotanyi has supported the development of more communlty
centers, fostering social cohesion. #1 tRPF(
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Replying to
RPF Inkotanyi has supported the development of more playgrounds
promoting child-friendly spaces in Gasabo. 24 InToy
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English-language comments generated by this network and posted on X.

Impact assessment

This network posted a large volume of content—at least in the thousands of tweets. However,
none of the posts that we identified online during our investigation received more than

single-digit replies, likes or shares, and many received none at all.

This combination of high scale and low engagement is characteristic of comment-spamming
networks. The use of the same hashtags across so many posts suggests that one goal may
have been to make those hashtags trend, and thereby land the network’s content in front of
people who did not follow its accounts. (Activity generally aimed at making hashtags trend
has been reported from pre-Al operations at least as far back as 2017.) During our
investigation, we identified moments when one or other of the hashtags promoted by the
operation did feature among the top ten trends on X in Rwanda, although the operation’s

accounts were by no means the only ones to use those hashtags: for example, the hashtag



#ToraKagame24 was repeatedly posted by the official account of the Rwandan Patriotic Front,

with over 300,000 followers. As such, open-source research cannot determine how much

impact the Al-generated content had on the trending hashtags in Rwanda.

Nevertheless, using the Breakout Scale to assess the impact of 10, which rates them on a

scale of 1 (lowest) to 6 (highest), we would assess this as potentially a Category 2 operation,
marked by posting activity on one platform, with hashtags that sometimes broke out into the

national trends, and may therefore have reached new audiences on that platform.

Single-platform commenting network: Corrupt Comment

Unreported threat actor posting criticism of Alexei Navalny’s Anti Corruption Foundation on X in

English. Detected by internal investigation.

Actor

We banned a small cluster of activity using our API to generate comments that were then
posted on X. These comments typically criticized members of the Anti-Corruption Foundation,
founded by the late Alexei Navalny. Given its focus on social media commenting and on

making accusations of corruption, we call this operation “Corrupt Comment”.

Behavior

This actor used our models to generate English-language comments that were then posted by
fake accounts on X—often in reply to posts that were in Russian. Although these comments
were posted as replies, they were not generated as replies: we saw no indication that the
operation was using our models to read or analyze social media content or come up with

relevant responses.



The activity was narrowly focused on senior figures at the Anti-Corruption Foundation (known
as FBK for its Russian initials), founded by the late Russian activist Alexei Navalny. The
operator or operators used our API to generate comments that criticized the Foundation, its
leadership, and Navalny’s associates. Those comments were then posted on X in reply to
posts by members of the Foundation. The X accounts which posted the comments were
mostly created in December 2023, had zero followers, and did not receive any replies to their

posts.

@ Co6onb NMiw6osb & @SobolLubov - Jun 5

W Bbi MOXETE NPeACTaBMTL HeYTO NOAoGHOE Ha KoHuepTe B YecTb MNyTuHa?
Bor u A He Mmory. Cronbko NPexpacHbiX CBETNbIX UCKPEHHUX ﬂK)Aeﬁ
co6pannch B OAHOM MecTe, YToGbl BECNOMHUTL Anekces Buepa.
HeseposaTHo!
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Seems like FBK's storyline has plot holes. If Volkov isn't part of the script
anymore, why does the American financial narrat ive still cast him as
COO0? Transparency should be key, not optional.

10:40 AM - Jun 7, 2024 - 10 Views
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Tweet by Russian opposition politician Lyubov Sobol, and reply by an account that posted this operation’s
content. Compare the volume of engagements on Sobol’s post with the lack of engagements on the fake
account’s post.

Some of the accounts on X featured profile pictures of scenery, copied from across the
internet. Others used fake profile pictures that bore indicators of having been created using an
earlier era of Al, generative adversarial networks (GAN)—a technique reported on as far back

as 2019.
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Completions

The comments that this operation generated primarily criticized the FBK, questioning its
transparency. As with the Rwandan case, this approach is best considered as “theme and

variations”, where many different posts were used to pass the same essential message.

-Jun24
Replying to @vashurkov
Really makes you question FBK's transparency when Volkov, allegedly no
longer part of the team, still appears as COO in U.S. tax documents. What's
the real story here? Accountability is key.
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Replying to

FBK's transparency issues continue as Ashurkov claims Volkov isn't part of

the team, yet US tax filings reveal otherwise. Misleading public about team
composition raises questions about their integrity and motives.
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FBK playing shadow games with Volkov's role? Listed as COO on the US tax
filings but supposedly not part of the team? Something's off here.
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Three tweets by one of this operation’s accounts on June 24, all replying to Navalny’s associates, and all
providing variations on the same essential theme.

Impact assessment

We identified this operation’s activity on X. Most of the accounts we identified had zero
followers, and most of its accounts had zero replies. Its English-language replies to any one
comment were usually outnumbered by Russian-language replies from third parties unrelated
to this network, indicating that it had not drowned out the conversation, if that had been the

intention.

Using the Breakout Scale to assess the impact of 10, which rates them on a scale of 1 (lowest)

to 6 (highest), we would assess the activity that was related to the use of our models as being



in Category 1, marked by posting activity on one platform, with no breakout or significant

audience engagement observed.

Abusive reporting: Tort Report

Actor generating comments that appeared to be designed for the purpose of reporting Facebook

and YouTube posts by Viethamese independent media. Detected by internal investigation.

Actor

We banned a small number of accounts that mainly operated in Viethamese and generated
comments that appeared to be designed for the purpose of filing reports against posts by
Vietnamese independent media outlets on Facebook and YouTube. None of the Facebook or
YouTube posts that the accounts were targeting had been taken down as of the date of this
report. Given that the activity appears to have been aimed at abusive reporting—similar to

that described by Meta in December 2021 —we have dubbed this activity, “Tort Report”.

Behavior

This activity focused on generating short comments that could be used to file social media
reports against videos posted by independent Viethamese media outlets on YouTube and
Facebook. This does not appear to have included any effort to get our models to watch,
transcribe or otherwise ingest the detailed content of the video: it focused on the video title

and any description.

Given our limited visibility, we do not have evidence to determine whether any of the reports

was filed with Facebook or YouTube. Where we identified specific posts on Facebook and



YouTube referenced by these reports, the posts were still live online, indicating that any report

that may have been made was not effective.
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YouTube video targeted for reporting by this operation. As of July 15, the video was still online. The title
translates as, “Guardian of Vajra reveals the exploitative nature of Master Minh Tué.”

Completions
The content that this operation generated consisted of short comments in English and

Vietnamese, suitable for being filed as a social media report.

Since the input was limited to the post title and text, not the whole video, the comments were
typically generic, stating that the video in question violated the rules, but without naming

evidence as to why.

Impact assessment

We did not see any indication that posts targeted by this activity were restricted or blocked.
Using the Breakout Scale to assess the impact of 10, which rates them on a scale of 1 (lowest)
to 6 (highest), we would assess this as a Category 1 operation, as we did not observe any

effect from its activity on either platform that it targeted.
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